
   

 
    

  
    

 

  

 
 

Alert April 26, 2022
  

 
 

  

Planned Activity 
Planned Actions: HARP v16.0 Production Release, 4/26/2022 at 5:00 PM ET 

 

Impacted Application Development Organizations (ADOs): All HARP Users 
  
Planned Downtime: 30 minutes (no downtime to users) 
  
What To Expect:  
  
Enhancement: 
 

 Proxy Enhancement 
o Created a new service for HERA, HOMER and SO that will remove one or all roles for a user 

under a program and an organization which is also exposed to ADO systems. 
Defects:  

 HERMES 
o Enhanced error message when a user tries elevating a user’s LOA that does not exist in 

Saviynt.  
o Restored error message when a user tries editing HCQIS ID for an invalid user. 
o Clarified message when a user updates an email, system displays appropriate error message 

otherwise success message is displayed.   
o Misspelling of the success message for role approval was corrected.   

 
 
https://qnetjira.cms.gov/projects/ESST1/versions/26512 

 

   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 

Slack: #help-service-center-sos 
 

 

   

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov 
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